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Last Updated: 1 August 2026

1. Introduction

The De Leeuw Group ("De Leeuw", "we", "our" or "us") respects your privacy and is committed
to protecting your personal information in accordance with any Legislation applicable to our
areas of operation and especially related to the South African Protection of Personal Information
Act, 4 of 2013 ("POPIA").

This Privacy Policy explains how personal information may be processed when you visit
https://deleeuw.co.za ("the Website").

This Privacy Policy applies only to the Website and does not govern the collection or processing
of personal information by individual De Leeuw offices or through services provided outside the
Website.

2. Information We Collect

Visitors are able to browse the Website without creating an account, registering, completing
online forms or subscribing to newsletters.

The Website does not intentionally collect personal information directly from visitors.

Certain technical information may, however, be collected automatically by the Website and its
hosting environment when you visit. This information may include:
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« |P address;

« browser type and version;

« operating system;

 device information;

« pages visited;

- date and time of access;
 referring website addresses; and

« other technical information necessary for the operation, security and performance of the
Website.

This information does not ordinarily identify you personally and is used only for legitimate
operational purposes.

3. Cookies

The Website uses cookies and similar technologies to enhance functionality, ensure security
and gain insight into Website use.

Cookies are small files stored on your device through the web browser.

Most web browsers enable users to manage or block the use of cookies through browser
settings. Blocking certain cookies may impact the performance of specific sections of the
Website.

4. How Information is Used
Any technical information collected through the Website may be used to:
« operate and maintain the Website;
« improve website performance and functionality;
« analyse website usage;
« ensure maintain security;

« troubleshoot technical issues; and
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« comply with applicable legal requirements.

De Leeuw does not sell or rent personal information collected through the Website.

5. Sharing Information

Information may be shared only where necessary with trusted service providers who assist in
hosting, maintaining or securing the Website.

Information may also be shared where legally required or where necessary for the protection
of the rights, property and safety of De Leeuw, its employees, clients or the public.

6. Third-Party Services

The Website may include hyperlinks to external websites or utilise third-party services such as
mapping services, embedded content and website analysis services.

Third-party services operate in accordance with their own privacy policies. De Leeuw is not
responsible for the privacy practices or content of third-party websites.

Visitors are encouraged to review the privacy policies of any third-party websites they visit.

7. Information Security

De Leeuw takes reasonable technical and organisational measures to protect information
processed through the Website against unauthorised access, loss, misuse or disclosure.

While every reasonable effort is made to protect information, no method of transmitting
information over the internet or storing electronic information can be guaranteed to be
completely secure.

8. Your Rights

Where POPIA applies, you may have the right to:

« request access to your personal information;
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« request correction of inaccurate personal information;

« request deletion of personal information where appropriate;

« object to certain processing activities where permitted by law; and
« lodge a complaint with the Information Regulator of South Africa.

Requests relating to personal information should be directed to the Information Officer using the
contact details below.

9. Changes to this Privacy Policy

This Privacy Policy may be updated from time to time to reflect changes in legislation,
technology or the operation of the Website.

The latest version will always be published on this Website and will become effective upon
publication.

10. Contact Details: De Leeuw Group Companies and Information Officers

DE LEEUW SOUTHERN AFRICA (RF) (PTY) LTD — Reg No: 2003/004869/07 — VAT No:
4580235127 — Trading as De Leeuw Southern Africa

Website: https://deleeuw.co.za

Physical Address: Ridge 7, Suite 702, 7th Floor, 27 Vuna Close, Umhlanga Ridge, 4319
Postal address: Not applicable

Information Officer: Mrs. Rani Pillay

Email address: info@deleeuw.co.za

Telephone: +27 (0) 31 561 2363

CP DE LEEUW CAPE TOWN (RF) (PTY) LTD - Reg No: 2001/029528/07 Vat No:
4600196770 — Trading as De Leeuw Cape Town

Website: https://deleeuw.co.za
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Physical Address: 1 Lower Bree Street, Foreshore, Cape Town, 8002
Postal address: Not applicable
Information Officer: Mr. Daniel Francois Mentz

Email address: fmentz@deleeuw.co.za

Telephone: +27 (0) 21 423 8036

DE LEEUW VALUERS CAPE TOWN (RF) (PTY) LTD - Reg No: 2015/285229/07 - Vat No:
4820274654 — Trading as De Leeuw Valuers

Website: https://deleeuw.co.za

Physical Address: Park Building, Ground Floor, Black River Park, 2 Fir Street, Observatory,
Cape Town, 7935

Postal address: Not applicable
Information Officer: Mr. Pieter Venter

Email address: pieter.venter@deleeuw.co.za

Tel: +27 (82) 551 3966

C P DE LEEUW DURBAN (RF) (PTY) LTD - Reg No: 2007/019391/07 — VAT No: 4020251056
— Trading as De Leeuw Durban

Website: https://deleeuw.co.za

Physical Address: Ridge 7, Suite 702, 7th Floor, 27 Vuna Close, Umhlanga Ridge, 4319
Postal address: Not applicable

Information Officer: Mrs. Rani Pillay

Email address: rani.pillay@deleeuw.co.za

Tel: +27 (0) 31 561 2363

Page 5 of 8



C P DE LEEUW DURBAN (RF) (PTY) LTD - Reg No: 2007/019391/07 — VAT No: 4020251056
— Trading as De Leeuw Pietermaritzburg

Website: https://deleeuw.co.za

Physical Address: 8 Montrose Park Boulevard, Brookside Office Suites, Victoria Country Club
Estate, Pietermaritzburg, 3201

Postal address: Not applicable
Information Officer: Mrs. Rani Pillay
Email address: rani.pillay@deleeuw.co.za

Tel: +27 (0) 31 561 2363

CP DE LEEUW JOHANNESBURG (PTY) LTD - Reg No: 2001/029732/07 - Vat No:
4690197308 — Trading as De Leeuw Johannesburg

Website: https://deleeuw.co.za

Physical Address: 55 Bay Hill Avenue, Eagle Canyon Golf & Leisure Estate, 3 Blueberry Road,
Honeydew Manor, 2170

Postal address: Not applicable
Information Officer: Mr. Gary Andresen

Email address: gandresen@deleeuw.co.za

Tel: +27 (0) 11 380 6400

CP DE LEEUW RUSTENBURG (PTY) LTD - Reg No: 2010/014228/07 - Vat No: 520258973 —
Trading as De Leeuw North West

Website: https://deleeuw.co.za

Physical Address: 55 Bay Hill Avenue, Eagle Canyon Golf & Leisure Estate, 3 Blueberry Road,
Honeydew Manor, 2170

Postal address: Not applicable
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Information Officer: Mr. Gary Andresen
Email address: gary@deleeuw.co.za

Tel: +27 (0) 11 380 6400

C P DE LEEUW STELLENBOSCH (PTY) LTD - Reg No: 2001/029368/07 - Vat No:
4120196896 — Trading as De Leeuw Stellenbosch

Website: https://deleeuw.co.za

Physical Address: 23 Mark Street, Stellenbosch, 7600
Postal address: Not applicable
Information Officer: Mr. Francois Malan

Email address: fmalan@deleeuw.co.za

Tel: +27 (0) 21 887 1334

C P DE LEEUW (NAMIBIA) INCORPORATED - Reg No: 82/032 - Vat No: 0010809015 —
Trading as De Leeuw Namibia

Website: https://deleeuw.co.za

Physical Address: 10 Possession Island Street, Waterfront, Swakopmund, 13003
Postal address: PO Box 8473, Swakopmund, 13001

Information Officer: Mr. Herman Martins

Email address: herman@deleeuwnamibia.com

Tel: +264 (0) 81 128 1898

DE LEEUW MIDDLE EAST - Trading as De Leeuw International

Website: https://deleeuw.co.za and https://deleeuwinternational.com
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Physical Address: Block B, Al Hudiaba Awards Building, 02" Dec. Street, Dubai, UAE
Postal address: Not applicable

Information Officer: Mr. Aijaz Ahmed

Email address: aijaz@deleeuwinternational.com

Tel: +971 50 5000 380

If you have any questions regarding this Privacy Policy or the manner in which information
relating to the Website is processed, please contact the Information Officer for De Leeuw
Southern Africa using the details above.
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